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Advocacy

Industry-Wide Networking

Consumer Awareness

Industry Intelligence

Set Industry Ethical Standards

Advocating for the Small Business Owner
Recent Initiatives and Wins  2012 - Present

• Inbound Covid Testing Requirement Rescinded (June 2022)

• Alaska Tourism Restoration Act (May 2021)
• Signed into law May 24. Saved what was left of the Alaska cruise season

• Covid Financial Relief & Recovery (2020 & 2021)
• Pandemic Unemployment Insurance

• Removal of the U.S Dept of Labor Blacklist

• California Assembly Bill 5 (2019)

• Real ID

• State Tax Issues

• Federal Aviation Administration (FAA) Reauthorization Bill

• Travel Insurance Licensing



A M E R I C A N  S O C I E T Y  O F  T R A V E L  A D V I S O R S

The problematic aspects of the proposed regs reflect a 

fundamental misunderstanding of the travel advisor business, 

and as such we welcome any insights members are willing to share 

as we embark on this work. 

Please contact us at GovtAffairs@asta.org with your thoughts on 

any piece of the proposal. It will be crucial for the Department to 

hear directly from those who stand to be affected by these 

proposed changes, especially any problems the DOT’s further 

ensnaring of tickets agents in the airline refund process will cause.

August 2022
Troublesome Draft DOT Rulemaking Proposal
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2020/2021 Industry Affairs and Supplier Relations 

ASTA Called on Industry Partners 

and Suppliers to “Do What’s Right”

•Airline Flexibility Position Statement

•Debit Memo and Chargebacks Modifications

•Supplier Refunds, Cancellations and Commission Policy

•Supplier Contract Addendum
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Travel Advisor Daily Email – E Newsletter

Travel Advisor Magazine 

Member Alerts 

Grassroots Advocacy Action Alerts

ASTA Member Lounge (Private Member Facebook Group)

Free Ethics for Travel Advisors Course

White Papers and Research Reports

Member Only Discounts on Meetings and Events

Access to Health Insurance and Business Insurance

Member Discounts on Educational Programs and 
Courses

Trusted Supplier Network – Supporting the Agency 
Community

Member Advantage Program

*Please Note – You must be logged into your active ASTA 
Membership Account for full access to above resources.

RESOURCES

Designed for your business

http://digitaleditions.walsworthprintgroup.com/publication/?i=756199&p=&pn=
https://www.asta.org/advocacy/stateAndFederalCampaigns
https://www.facebook.com/groups/ASTAMEMBERLOUNGE/
https://asta.digitalchalk.com/learn/ethics-for-travel-advisors?navItemNumber=11341
https://www.asta.org/membership/member-resources/white-papers---member-resources
https://www.asta.org/membership/member-resources/researchReports-member-resources
https://www.asta.org/Events/?navItemNumber=19272
https://www.asta.org/membership/member-resources/health-insurance
https://www.asta.org/MemberServices/MemberAdvantageProgram.cfm?navItemNumber=18156&navItemNumber=30919
https://www.asta.org/professional-development/trainingAndCertifications
https://www.asta.org/membership/directory-search#supplier
https://www.asta.org/membership/MemberAdvantageProgram


ASTA's Verified Travel Advisor (VTA) Certification Program 

enhances expert skills, provides unmatched training, 

and visibly reinforces the travel advisor's value for 

consumers and the travel industry.



The CORE 9 courses
A S T A ' S  V E R I F I E D  T R A V E L  A D V I S O R  ( V T A )  C E R T I F I C A T I O N  P R O G R A M  

Advanced Public 
Speaking

Ethics for Travel 
Advisors

Marketing YOU! 
Promoting Your Value

Real-World Sales 
Tactics

U.S. Travel Agency Regulatory 
Compliance

Nine courses developed 

by ASTA's in-house 

experts and outside 

business and industry 

professionals

Agency Relationships 
and the Law

Legal Overview for the Travel 
Agency Industry

Project Management and Planning 
for the Travel Advisor

The Art and Science 
of Negotiation





JOIN 
US! 

Members Only Private Facebook Group

✓ Exclusive media opportunities – YOU’RE the source!

✓ Unique training in marketing, media relations & more.

✓ Expert insights from ASTA HQ and industry leaders. 



2023 MEETINGS & EVENTS

ASTA Global River Cruise Expo
Budapest, Hungary   I   March 15 – 18, 2023
Audience – Advisors, Managers, Owners

www.asta.org/rivercruiseexpo

ASTA Legislative Day
Washington, DC   I   June 20 - 21, 2023
Audience – Advisors, Managers, Owners

www.asta.org/legislativeday

ASTA Global Convention
San Juan, Puerto Rico   I   May 2-4, 2023
Audience – Advisors, Managers, Owners

www.astaglobalconvention.org

ASTA Caribbean Showcase
Turks & Caicos I   August 28-31
Audience – Advisors, Managers, Owners

To view all events, visit:
www.asta.org/professional-development/events/

“2022 was a memorable year. We emerged 

from the pandemic together, we launched two 

inaugural events, and we gathered all 

segments of the industry together to celebrate 

our accomplishments while at ASTA Global 

Convention and our Advocacy Dinner. I look 

forward to seeing you in 2023.”

– Andrea Caulfield, 

ASTA, Director, Membership

ASTA Event Photo Albums

ASTA Global Convention Videos - Day 1, Day 2, Day 3

ASTA Travel Industry Forecast at The National Press Club

http://www.asta.org/rivercruiseexpo
http://www.asta.org/legislativeday
http://www.astaglobalconvention.org/
http://www.asta.org/professional-development/events/
https://www.flickr.com/photos/astatts/albums
https://www.facebook.com/ASTATravelAdvisors/videos/1223175855199485
https://www.facebook.com/ASTATravelAdvisors/videos/544747087335093
https://www.facebook.com/ASTATravelAdvisors/videos/3205258166411995
https://www.facebook.com/ASTATravelAdvisors/videos/2209008405913454


ASTA.org/Events
www.astarivercruiseexpo.org



ASTA Legislative Day

A M E R I C A N  S O C I E T Y  O F  T R A V E L  A D V I S O R S
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Save $50
Use Promo Code

ASTAIC50www.astaglobalconvention.org



ASTA Membership Team

Pamela Bonin
Director, Strategic Member Partnerships

pbonin@asta.org

703.739.8709

Andrea Caulfield
Director, Member Services

acaulfield@asta.org

703.739.6888

Jasmine Causey
Director, Chapter Relations

jcausey@asta.org

703.739.6897

Ana Graham
Membership Retention Specialist

agraham@asta.org

Please contact us if you have any questions.

We are here to help you navigate your membership and make the most of your contribution.

Alannah Royall
Coordinator, Membership

aroyall@asta.org

703.739.6824

Dave Bowman
VP, Membership

dbowman@asta.org

703.739.8704

mailto:pbonin@asta.org
mailto:acaulfield@asta.org
mailto:jcausey@asta.org
mailto:agraham@asta.org
mailto:aroyall@asta.org
mailto:dbowman@asta.org

